
Homepage



Account Opening

Click here to open a new account



Account Opening

Enter your BVN details 

and click on Validate BVN



Account Opening

The Name linked to the BVN is 

generated.

Click Next to confirm and continue



Account Opening

The Basic Information linked to the 

BVN is also generated.

Click Next to confirm and continue.



Account Opening

Enter additional Customer

Information and Click Next



Account Opening

Select Username and password.

Click Next to confirm and continue



Account Opening

Read the Terms and Conditions and 

Click Create Account to proceed



Profile Setup

Click here to setup Internet Banking



Profile Setup

Enter Account Number and Click on 

Validate Account Number



Profile Setup

The name linked to the account 

number is generated.

Click on Next to confirm and 

proceed



Profile Setup

Complete Account Information 

and click Continue to proceed



Profile Setup

Read the Terms and 

Conditions and click here 

to proceed



Profile Setup

Enter OTP Code sent to the 

email address or phone 

number linked to the 

account number



Profile Setup

Click OK to proceed



Login to Profile

Your account is now 
created.
Login using the details 
you created.



Profile Homepage



Profile Homepage
Click here to collapse or show the navigation bar



Accounts

Click here to go to the 

Accounts Menu



Accounts
View Transactions

Click here to View 

Transactions



Accounts
View Transactions

Enter the date 

range and Click 

Next to Proceed



Accounts
View Transactions

Click on Export to download the transactions in PDF format



Accounts
View Transactions



Accounts
View Transfer Receipt

Click here to view transfers 
and generate their receipts



Accounts
View Transfer Receipt

Enter the date range and 

Click Next to Proceed



Accounts
View Transfer Receipt

Click Next to Proceed



Accounts
View Transfer Receipt

Click on Download to generate the 

Receipt of a transaction



Accounts
View Transfer Receipt

Click Yes to confirm and proceed



Accounts
View Transfer Receipt

Click Ok to proceed



Accounts
View Transfer Receipt



Airtime TopUp

Click here to go to the 

Airtime Top Up Menu



Airtime TopUp

Click here for 

airtime top-up



Airtime TopUp

Select the account, network provider, 

phone number of recipient and the 

amount.

Click Next to confirm and Proceed



Airtime TopUp

Click Confirm 

Transaction to Proceed



Airtime TopUp

Enter your Pin and Click GO to proceed



Beneficiary Management

Click here to view Beneficiary 

Management menu



Beneficiary Management
Add a beneficiary

Click here to Add a Beneficiary



Beneficiary Management
Add a beneficiary

Fill in the beneficiary details and Click 

Confirm to Proceed



Beneficiary Management
Add a beneficiary

Click Ok to 

Proceed



Beneficiary Management
Remove a beneficiary

Click here to remove a 

beneficiary



Beneficiary Management
Remove a beneficiary

Select the beneficiary to be 

removed and click here to 

remove the beneficiary



Beneficiary Management
Remove a beneficiary

Click Ok 

to proceed



Beneficiary Management
Transfer to a beneficiary

Click here to Transfer funds 

to a saved beneficiary



Beneficiary Management
Transfer to a beneficiary

Select the beneficiary, Enter the 

amount to be transferred, remarks and 

Click Confirm to proceed



Beneficiary Management
Transfer to a beneficiary

Click Ok to Proceed



Pay Bills

Click on Bill Payment to access various Bill payment options



Pay Bills

Click here to make Travel 

and Hotel Bill Payments



Pay Bills

Select Bill and 

Click on Pay Bill



Pay Bills

Input Bill Payment Information 

and click Next



Pay Bills

Enter your 

transaction pin and 

click Go



Pay Bills

Click Ok to 

proceed



Cards

Click here to go to 

the Cards menu



Cards
Request for a new card

Click here to request 

for a new card



Cards
Request for a new card

Input Card Name, Linked 

Account and Delivery options



Cards
Request for a new card

Click Ok to proceed



Cards
Hotlist a card

Click here to Hotlist Card



Cards
Hotlist a card

Select Card, List Hotlist reason 

and Click Next to proceed



Cards
Hotlist a card

Select Confirm to Proceed



Savings and Deposits

Click here to go to the 

Savings and Deposits menu



Savings and Deposits
Fixed Deposit

Click here to create a new 

Fixed Deposit



Savings and Deposits
Fixed Deposit

Enter the Account name, Amount, Tenure, 

Fixed Deposit product, Liquidation account 

and Click Next to proceed



Savings and Deposits
Fixed Deposit

Click on Confirm 

Request to proceed



Savings and Deposits
Fixed Deposit

Click on Confirm 

Request to proceed

Click Ok to Proceed



Savings and Deposits
Standing Order

Click here to create a 

new Standing order



Savings and Deposits
Standing Order

Fill in Name, Description, Frequency, Amount, 

Start and End dates, Credit Account, Debit 

Account and Click Continue to Proceed



Savings and Deposits
Standing Order

Click Confirm 

to Proceed



Transfers

Click here to go to 

the Transfer menu



Transfers
Transfer to beneficiary

Click here to Transfer to a 

Beneficiary



Transfers
Transfer to beneficiary

Click here to Transfer 

to a Beneficiary



Transfers
Transfer to beneficiary

Select the source account, 

enter the amount and 

remarks and click Next to 

proceed



Transfers
Transfer to beneficiary

Confirm the transaction 

details and click Confirm to 

proceed



Transfers
Transfer to beneficiary

Enter your transaction pin 

and click GO to proceed



Transfers
Transfer to beneficiary

Click OK to proceed



Transfers
Transfer to self

Click here to Transfer to Self



Transfers
Transfer to self

Enter the transaction details 

and click Next to proceed



Transfers
Transfer to self

Confirm the transaction details 

and click Confirm to proceed



Transfers
Transfer to self

Click OK to proceed



Transfers
Transfer to other banks

Click here to Transfer to Other Banks



Transfers
Transfer to other banks

Toggle button to Yes to 

save the Beneficiary

Fill in the beneficiary information 

and Click Next to Proceed



Transfers
Transfer to other banks

Fill the transaction details 

and Click Next to Proceed



Transfers
Transfer to other banks

Confirm the transaction details 

and click Confirm to proceed



Transfers
Transfer to other banks

Enter your transaction PIN and 

click GO to proceed



Transfers
Transfer to other banks

Click Yes to Proceed



Transfers
Transfer to other banks

Click Ok to Proceed



Transfers
Transfer to other banks



Transfers
Transfer within my bank

Click here to Transfer 

with your Bank



Transfers
Transfer within my bank

Enter Beneficiary 

account number and 

Click Next to Proceed

BANK MFB



Transfers
Transfer within my bank

Enter amount and other transaction 

details and Click Next to Proceed



Transfers
Transfer within my bank

Confirm transaction details and 

click Confirm to Proceed



Transfers
Transfer within my bank

Enter your PIN and Click 

OK to Proceed



Transfers
Transfer within my bank

Click Yes to download Transfer 

receipt and Proceed



Transfers
Transfer within my bank

Click Ok to Proceed



Transfers
Transfer within my bank



Fund Account

Click Here to access the 

Fund Account Menu 



Fund Account
Fund with QuickTeller

Click here to Proceed to Fund 

Account with QuickTeller



Fund Account
Fund with QuickTeller

Click here to Proceed to 

the QuickTeller Page



Fund Account
Fund with QuickTeller

Enter Details 

Click Continue to 

proceed and follow 

the flow to the end to 

complete transaction



Fund Account
Fund with ATM Card

Click here to Fund account 

with your ATM Card



Fund Account
Fund with ATM Card

Click here to add a new Card



Fund Account
Fund with ATM card

Complete the Card details 

and click Next to Proceed



Fund Account
Fund with ATM card

Input your Pin and Click 

Fund my Account to Proceed



Fund Account
Fund with ATM card

Click Ok to Proceed 



Fund Account
Fund with ATM card 

Click the link to authorize the 

transaction and Proceed



Fund Account
Fund with ATM card 

Enter the One-Time Password 

sent to your phone number or 

email then Click Submit



Loan Management

Click here to View the Loan Management Menu



Loan Management
Loan request

Click here to Make a Loan Request



Loan Management
Loan request

Fill in the Loan Application 

Details, Select Choice Account 

and Click Next to Proceed



Loan Management
Loan request

Click here to select Loan Product



Loan Management
Loan request

Review, Input PIN and 

Click Submit to Proceed



Loan Management
View Loan Status

Click here to View your Loan Status



Loan Management
View Loan Status



Loan Management
View Loan History

Click here to View your Loan History



Loan Management
View Loan History



Complaints/Feedback

Click here to View 

Complaints/Feedback Menu



Complaints/Feedback
Log complaints

Click here to Submit your 

Complaints/Feedback



Complaints/Feedback
Log complaints

Fill in your Complaints and 

Click Submit to Proceed



Complaints/Feedback

Click here to View 

Complaints/Feedback



Complaints/Feedback



Change Password
Click here to Change your Password



Change Password

Click Change to Confirm 

Password change and Proceed



Change Password

Click OK to confirm 

and Proceed



Change Password

Fill in your new Login details then Sign In



Change PIN
Click here to change your PIN



Change PIN

Click to Confirm and 

Change your PIN



Change PIN

Click OK to Confirm 

and Proceed



Forgot PIN
Click here to Change your PIN



Forgot PIN

Click Next to Confirm 

and Proceed



Log Out
Click here to Log Out



Log Out

Click Yes to Confirm 

and Log Out



To unlock a profile on BankOne



To unlock a profile on BankOne
Go to Digital Banking - Customer Profile Management - View All Profiles



To unlock a profile on BankOne
Double click on the locked profile or click view details



To unlock a profile on BankOne
Click on unlock



To update transfer limit
Click on update transfer limit



To update transfer limit
Click on update transfer limit



To view customer complaints/feedback
Go to Digital Banking – Customer Interaction Management – View Logged Cases



To view customer complaints/feedback
Click View Details to view content



To view customer complaints/feedback
Click Edit case to provide feedback to customer



To view customer complaints/feedback
Select case status and type in feedback



To view customer complaints/feedback
Select case status and type in feedback, then click update case



To Create Paystack Sub Account
Go to Digital Banking – Card Setup – Setup MFB PayStack SubAccount



To View MFB PayStack Account
Go to Digital Banking – Card Setup – View MFB PayStack Account



To view transaction reports
Go to Digital Banking- Reports



No digital banking
Add it by updating the roles
Go to Home - User role management - User Roles - Super admin



No digital banking
Add it by updating the roles
Click on View Details



To add Digital Banking
Add it by updating the roles
Click Edit



To add Digital Banking
Add it by updating the roles
Check all the boxes under digital banking



To add Digital Banking
Add it by updating the roles
Click Update


