Homepage




Account Opening

Welcome back!

Click here to open a new account




Account Opening

OPEN ACCOUNT

(1) BVN validation

BVH VALIDATIOM

Enter your BVN details
and click on Validate BVN

Validate BVN




Account Opening

OPEN ACCOUNT

(1) BVN validation

BVHN VALIDATION

The Name linked to the BVN is
generated.
Click Next to confirm and continue

OLAOLUWARNI, DAVID AKINWUNMI



Account Opening

OPEN ACCOUNT

(1) BVN validation

(2) Steplof4

BASIC INFORMATION

The Basic Information linked to the
BVN is also generated.

Click Next to confirm and continue.



Account Opening

OPEN ACCOUNT

() BN validation

@ Steplal 4 CUSTOMER INFORMATION

(@) swep2ars

Enter additional Customer
Information and Click Next



Account Opening

OPEN ACCOUNT

(1) BvM Validation

@ Steplaol & BAMNKING INFORMATION

@) step2ets

Select Username and password.
(]
Click Next to confirm and continue



ccount Opening

OPEN ACCOUNT

2) Steplof4

= o
(2) Step 2 of 4

(4) Step3of 4

Foy = . F
(5) Step 4 of 4

Terms and Conditions

TERMS AND COMDITIONS -
| confirm and agree that my account(s) and all banking transactions between
mefus [“the Customer®, *1", or "me’, or "us” or “we") and BankOne (“the Bank")
shall be governed by the conditions specified below and/or the terms of any
specific agreement between mefus and the Bank or wihere not regulated by
either the conditicns or such agreement, by custemary banking practices in
Migeria:
-

l. The Bank will not establish or operate the requested account|{s) unless and

mt = lics o~ F .-‘4

s M T L A T I TN eT S F S PN M T T I ) SN T

Read the Terms and Conditions and
Click Create Account to proceed



Profile Setup

Welcome back!

Click here to setup Internet Banking




Profile Setup

INTERNET BANKING SETUP

@ Account Validation

ACCOUNT NUMBER VALIDATION

Enter Account Mumber

Enter Account Number and Click on

Validate Account Number



Profile Setup

INTERMET BANKING SETUP

@ Account Validation

ACCOUNT NUMBER VALIDATION

The name linked to the account
number is generated.

Click on Next to confirm and
proceed

Akinwunmi Olacluwani




Profile Setup

INTERMNET BANKING SETUP

(7) Account Validation

(2) Account Information ACCOUNT INFORMATION

Complete Account Information
and click Continue to proceed



Profile Setup

INTERMET BANKING SETUP

Fillin the form to complete your internet banking setup

Account Validation

Terms and Conditions

) Account Information The Bank shall, in addition to any right of set off ar similar right prescribed by -

lawy, is entithed, without notice, to combine and consolidate all or any of m
Accounts with the Bank (without any liabilities to the Bank) and/or to set off or

I:E:I Customer Agreerment transfer any or all amounts owed by mefus or either of us or a related party to the
Bank against any and all money which the Bank may hold for myfour account or
any other credit be it cash, cheques, valuables deposits securities negotiable
instruments or other assets belonging to mefus whether held on the current or
deposit account or otherwise and whether in Naira or any other currency

-
.

Ol Cmam e mlom ] ks et it lonel #om et miem momael smoond oo s oo 6 m s £ o o L

Read the Terms and
| Agree to the Terms and Conditions' COﬂdItIOﬂS and CIICk here
to proceed




Profile Setup

INTERMET BANKING SETUP

(1) Account validation

S Accountiniormatlon ONE-TIME PASSWORD VERIFICATION

@ Customer Agreement el

ter corie Enter OTP Code sent to the
(&) OTP Verification email address or phone

number linked to the

account number




Profile Setup

23.96.49.167 says

Your registration was successful. Welcome to Internet Banking

INTERNET BAMKING SET Click OK to proceed
Fill in the form to compld

(1) Account Validation

(2 Account Information OME-TIME PASSWORD VERIFICATION

(3) Customer Agreement

|::—:-::| OTP Verification

“)5ubmit Code




Login to Profile

Welcome back!

Your account/i
created.

Login usihg the
you efeated.




Profile Homepage

NAVIGATION @

BANK ACCOUNT

M Aatiore Toe Us AVAILABLE BALANCE CURRENT BALANCE
#6,869.00 #6,769.00

- __/
ACCOUNT HOLDE ACCOUNT NUMBER

- e akin " . n # 100,000.00 H 93131.00

= g VN

AR Sy AL :

2 Transhe

. { Aocounl TRANSACTION HISTORY

Loan Managemenl REMARK DATE AMOUNT(N] LOG COMPLIANTS

Lot Fuedback Enjoy

F.D. Invested IFO 003600140500,

Payrmen r AERO Book-On-Heold:_

Allowance

AirTime topup for 07034077311

Cach Deposit{Mo.5436] by Ola

900000



Profile Homepage

NAVIGATION

: [

SIL AR

®

&

Click here to collapse or show the navigation bar

®

@E6EE

BANK ACCOUNT

AVAILABLE BALANCE CURRENT BALANCE

#6,869.00 ¥ 6,769.00

ACCOUNT HOLDER ACCOUNT NUMBER
A - TI0000T350 #100,000.00 + 93131.00
ACCOUNT TYPE BVN
TRAMSACTION HISTORY

REMARK DATE AMOUNT(N] LOG COMPLIANTS
@ Enjioy ( ’I - o h
F.D. Invested IFO 003600140500, ( Log complaint )
4124 . ) B s
@ Payment for AERO Book-On-Haold:_ ,”l - . ™
AI24) A ) !
@ Allowance ,f’l - = ™
; W /
AirTime tepup for 07034077311, (L otain )
AIIAEES e ~ A
@ Cach Depasit{Mo 5436] by Ola (e Zime )
4124 ! ) /



Accounts

MAVICATION
ﬁ Dashboard

-
B fccouns mAccounts
A=l

-
- .
. Beneficiary Management

! Bill Payments

Click here to go to the
Accounts Menu

Cards

: @

Sawvings and Depasits

ransfers

View

Transfer Receipt

o)
Ly

g ® 8 It

Q

NGM 6,769.00

NGHN 0.00

MGN 0.00



Accounts

View Transactions

HAVIGATION (=)

h Lashboard

B
-
B iccount mAccounts

Q

H
"

[re

NGN 6,769.00

; M

=4 ) P

View Transactions View Transfer Receipt

NGHN 0.00

@®®mu

MGN 0.00

Click here to View
Transactions



Accounts

View Transactions

MAVICATION |"' -,|

“ Lashboard

VIEW TRANSACTIONS

-
-—

No0001350

O 2022

¢ M

24072022

o

Enter the date
range and Click
Next to Proceed



Accounts

View Transactions

o A
- No0001350
-
E 01/05/2022
AP gy 20/06/2022
Click on Export to download the transactions in PDF format

TRANSACTION
REFERENCE BALAMNCE

TRANSACTION
DATE VALUE DATE DEBIT CREDIT REMARKS

Po®



Accounts

View Transactions

Account Mame: Akirnwunmi Olachuwani

Account Mumber: 1100001350

Total Debit 93,131.00

Taotal Credit: 100,00:0.00

Opening Balance: 0.00

Closing Balance: 6,860.00
S5/M Transaction Date Reference Narration Diabit Credit Balance
1. 18.5-2022 1304124513 Cash DepositiNo.5438) by Ola 103, 000,00 A00,000.00
2 18.5-2022 A1304124524 AirTime lopup for 07034077311 2022051 8521 304560 1.000.00 99,000.00
3. 18-5-2022 A1304124525 Allowancs 10.035.50 88,964.50
4 20.5-2022 A130412453T Payrnant for AERD Book-On-Hold:Airfines and Hobals T0.060.00 18,904.50

Payrnants Book-On-Hold Payment by Alkinwunmi Olaocil

5 20-5-2022 1304124529 F.D. Invested IFD 00350014050000135. Approved On 1 10,000.00 E.B04 50

2-Ape-2013

&. 20-5-2022 A1304124530 Enjoy 2,035.50 E,869.00



Accounts

View Transfer Receipt

MNAVIGATION l\_',

|
P
mAccounts

h Lashboard

o [
a
a B

¢ M

=1

w Transfer Receipt

o]
&3

@ ®m

NGN 100,000.00

Click here to view transfers
and generate their receipts



Accounts

View Transfer Receipt

o @M ¥

TRANSFER RECEIPT

Nooo01350

¢ M

o

Enter the date range and
Click Next to Proceed



Accounts

View Transfer Receipt

HAVIGATION |.;,|

o @ ¥

TRANSFER RECEIPT

No0o01350

¢ M

@ ©mu

Click Next to Proceed



Accounts

View Transfer Receipt

NAVIGATION [
h Lashboard

TRANSFER RECEIPT

- -
mn Beneficiary Management
No0001350
| _JEETIEm—
E - o1/05/2022
AP Sayings and Depasits 27072022
ansfars AMOUNT RECIPIENT NAME

@ ©mu

RECIPIENT ACCOUNT NUMEER

REFERENCE ID

TRANSACTION DATE

REMARK

Click on Download to generate the
Receipt of a transaction

RECIPIENT BANK

o o
o o
=X =X

TITIL

o
7]
=}



Accounts

View Transfer Receipt

Download Receipt for Transfer

Would you like to download receipt for you transfer

Click Yes to confirm and proceed




Accounts

View Transfer Receipt

Receipt download will start shortly, check your default download folder for your receipt
Click Ok to proceed




Accounts

View Transfer Receipt

Transaction Receipt

Transaction Successful

Amount:

Sender Name's:

Sender's Account Number:
Recipient's Name:

Recipient's Bank:

Recipient's Account Number:

Remark:

Reference ID:

Transaction Date:

10,000.00 Naira
Akinwunmi Olaoluwani
1100001350

JANE BOND DOE
Al-Barakah MFB
0237008278
Allowance
000135893009

19-May-2022 20:37:30




Airtime TopUp

HNAVIGATION l_.-l

A Dashiboars @ airtime Top Up

Airtirme lop Up .

¢ M

Click here to go to the
Airtime Top Up Menu

@ ©mu



Airtime TopUp

HNAVIGATION l_.-l

A vesncars @ airtime Top Up

o [
5 &
E &

]
[
i

¢ @M m M

[=1

@ ©®u

Click here for
airtime top-up



Airtime TopUp

E
(8)
(®)
(m)
(@)

AIRTIME TOP UP

o M F :

| |1ty m v bk

R
!Ql '\?g-r'

Select the account, network provider,
phone number of recipient and the

amount. =

Click Next to confirm and Proceed



Airtime TopUp

HNAVIGATION l '.-l

AIRTIME TOP UP

h DLashboard
E A

Akinwunmi Olaoluwani/T00001350 - NGN 100,000.00

- )
E MTH
AP Savir d Lep

1,000.00

]

@©®mu

Click Confirm
Transaction to Proceed



Airtime TopUp

Enter
Enter your Pin and Click GO to proceed Tran::ﬂon




Beneficiary Management

Beneficiary Management

Click here to view Beneficiary
Management menu

ooy
L
B,
L

H

] |
(-1

¢ M

It

O

o
\5\_\;

@]



Beneficiary Management

Add a beneficiary

e (=)

' B

= &%SB f vy Management
0

Click here to Add a Beneficiary

® B It 3 @

&



Beneficiary Management

Add a beneficiary

ADD BENEFICIARY

rrrrrrrrrr

@ ® iy mw ko

Fill in the beneficiary details and Click
Confirm to Proceed

i



Beneficiary Management

Add a beneficiary

Click Ok to




Beneficiary Management

Remove a beneficiary

m
Co
Lo
Le
m
1]
-
M
2
1]
=
-
4
W
=)
!
a
m
3
m
=)
2

W |t ¢ m v !

@ ®

Click here to remove a
beneficiary



Beneficiary Management

Remove a beneficiary

REMOVE BENEFICIARY

Select the beneficiary to be
removed and click here to
remove the beneficiary

@B it @k o

@




Beneficiary Management

Remove a beneficiary




Beneficiary Management

Transfer to a beneficiary

0 Qo ¢
O3 Beneficiary Management

g Click here to Transfer funds
to a saved beneficiary

@B ity mw ko

e



Beneficiary Management

Transfer to a beneficiary

@ @EE @
N v TRANSFER TO BENEFICIARY
L1l
- L
Akinwunmi Olacluwani/TI0O001350 - NGN 99,000.00
-
AR 5 Al-Barakah MFB
—
—
JANE BOND DOE
; 10,000.00
Y
'\é.r :
|§| Allowance

Select the beneficiary, Enter the
amount to be transferred, remarks and
Click Confirm to proceed



Beneficiary Management

Transfer to a beneficiary




Pay Bills

NAVIGATION @
W Doshboard
B secouns

‘ Bill Payments

@eE e

Wk

o

R,

Click on Bill Payment to access various Bill payme

nt options

o

: o

nd D -

[——— “

_— —_—

= Transl ——t

. Fund Airtirme and Data nternet Services Covernment Payments

d} st b — D
(o) =

— —

Financial Services

iq

E assias po wd Toll P nts Online Shopping
™ —.)
H+ [ > —
» » m




Pay Bills

MNAVICATION EJ
W Doshboard
B secouns

‘ Bill Payments

@e e

w bk

4| Cabla TV

Click here to make Travel
and Hotel Bill Payments

¢ O

md D -

[——— @ “

_— fr—

—f Transfes:

. Fund Airtirme and Data nternet Services Covernment Payments

't‘_':f st b — D
(0)) —_

— —

Financial Services

wice Paymen
— E
Embassies po wd Toll Payments Online Shopping

EP



Pay Bills

NAWIGATION @

%Travel and Hotel

o [0 ¥

w ok

] @ B It 3 0O

@

Select Bill and
Click on Pay Bill

@@ E e



Pay Bills

CATICN E]

=z
=
*

1 [0 ¥

@@ E e

PAY BILL

n ok

: @

| @ B u

@

Input Bill Payment Information
and click Next



Pay Bills

Enter your o
transaction pln and Transaction

PIN

click Go




Pay Bills

Your request was sucoessful

Click Ok to
proceed




NAVIGATION E]

i o S=cards

B :-

= " Click here to go to

the Cards menu

4-?@'” {.m

@ e E



Cards

Request for a new card

e Scards
B oo

— |
L1

amm

-

B-

AR oy

—

hury

n E

@

Click here to request
for a new card

@ e E



Cards

Request for a new card

NAVIGATION @
h Drashbxoand
E Anrounls

@ e E

LOG CARD REQUEST

w

Akinwunmi Olasluwani David

L O

1] Deposil Akinwunmi OlasiuwaniTO0DD0350 - MGH 18,B04.50

It

Home Dellvery

g

Instant Issuance

Royal Special - Test Commereial bank

Input Card Name, Linked
Account and Delivery options



Cards

Request for a new card

Your request was logged successfully.

Click Ok to proceed




Cards

Hotlist a card

m¥ =
X =} H
8]
[sT}
[=%

og Card Rec

@geo®mu o

@@ E e

Click here to Hotlist Card



Cards

Hotlist a card

MAVIGATION @ @

HOTLIST CARD

o [ ¥

w ok

Select Card, List Hotlist reason
and Click Next to proceed

ge@em®mhzo



Cards

Hotlist a card

HAVIGATION @ @
o B HOTLIST CARD
=

Stolen Card

Select Confirm to Proceed Confirm

@®®hz:o



Savings and Deposits

®

o @b ¥ E
r L L o

{f} .

Click here to go to the
Savings and Deposits menu

@ B it ymw ke



Savings and Deposits

Fixed Deposit

HAVIGA D

L glisavings an d Deposits

8

B 5 —

0 b |

: " 3

= Click here to create a new
= Fixed Deposit

D B

@@®E e



Savings and Deposits

Fixed Deposit

©

FIXED DEPOSIT

m ¥

] & B 1 3 0O

@

Enter the Account name, Amount, Tenure,
Fixed Deposit product, Liquidation account =
and Click Next to proceed



Savings and Deposits

Fixed Deposit

MAVIGATION E]

. FIXED DEPOSIT

Akinwunmil Olacluwani Fixed Deposit

-
B 10,000.00
e
15
—_
=

Fixed Deposit 90 Days

-t

Akinwunmi Olasluwanl/TI00001350 - NG 18,804.50

o
&®

&

Click on Confirm
Request to proceed



Savings and Deposits

Fixed Deposit




Savings and Deposits

Standing Order

e @ @06 E
L filisavings an d Depos its

8- |

new Standing order

. L
oi )
@ ; Click here to create a

@Bty mw k



Savings and Deposits

Standing Order

| @B i @D w ko

@

Fill in Name, Description, Frequency, Amount,
Start and End dates, Credit Account, Debit
Account and Click Continue to Proceed

Contin



Savings and Deposits

Standing Order

NAVIGATION C]

[ I STANDING ORDER REQUEST
=B
-
- salary payments
8- salary payment to Yusuf
AR
Manthly
-
=
u 5,000.00
v fos/
& 01/06/2022
(B 01/06/2023

Akinwunmi Olacluwani/MO0001350 - NGN B,B04.50

Akinwunmi Clagluwani/MO0001350 - NGN B,B04.50

Click Confirm
to Proceed



Transfers

— ® &)
W costioas S=Transfers

B -

: Bl O F

CY S B -

== Benefic o Other B

" Click here to go to
the Transfer menu

B @ Bl _{Il]l



Transfers

Transfer to beneficiary

® B
L :2Tran5fers
B -
0« O | ‘ [_'
P S ’ u_T
= Trar Trar
e e

@o®u D

. Click here to Transfer to a
Beneficiary




Transfers

Transfer to beneficiary

&)

01_ Transfer to Beneficiary

(=1

o [@ ¥

w ok

&

] @ B It 3y O

@

@@ E e

Click here to Transfer
to a Beneficiary



Transfers

Transfer to beneficiary

NAVIGATION (=)

TRANSFER TO BENEFICIARY

H

JANE BOND DOE

0237008278

, M w

| it

ﬁ

@ ¢

Select the source account,
enter the amount and
remarks and click Next to
proceed



Transfers

Transfer to beneficiary

MAVIGATION | |

TRANSFER TO BENEFICIARY

h Lashboard
-
-_u L
Akimwunmi Olacluwani/
: .
AP 3 Al-Barakah MFB
- rans
JAME BOMD DOE
B 500.00
Coam For feeding

- NGHM &,763.00

Confirm the transaction
details and click Confirm to
proceed



Transfers

Transfer to beneficiary

Enter your transaction pin L
and click GO to proceed PIN




Transfers

Transfer to beneficiary

Your transaction is being processed. Please check your transaction history [under Accounts mend) in a moment for confirmation




Transfers

Transfer to self

R ®) )
L §2Tran5fers

B s

o S B —

= |-

5 T (:) Click here to Transfer to Self

B



Transfers

Transfer to self

R (=) @ (&) &) @)
W Uashbozrd TRANSFER TO SELF

1o

N I

Enter the transaction details
and click Next to proceed =



Transfers

Transfer to self

NAVIGATION =)
h Lashboard

TRANSFER TO SELF

Akinwunmi Olacluwani/TO0001350 - NGN 6,769.00

E Akinwunmi OlacluwanifT200001353 - NGN 0.00
AP Savings and Lepaosits 2,500.00
Savings

@ ©®mu

Confirm the transaction details
and click Confirm to proceed

Confirm



Transfers

Transfer to self




Transfers

Transfer to other banks

=) E)
L :2Tran5fers

B8 - 0 e —
P S l_T

-

@o®u D

Click here to Transfer to Other Banks



Transfers

Transfer to other banks

®
(B TRANSFER TO OTHER BANKS
B-
B-
AP oy,
B
P Toggle button to Yes to
l%fj save the Beneficiary

Fill in the beneficiary information -
and Click Next to Proceed



Transfers

Transfer to other banks

o [ ¥

TRANSFER TO OTHER BANKS

Aceess Bank

JANE BOND DOE

| @ B it oy m w k

@

Fill the transaction details
and Click Next to Proceed



Transfers

Transfer to other banks

NAVIGATION E] @

W Coshboan TRANSFER TO OTHER BANKS
=
-
- Akinwunmi Olasluwani/TI000C350 - NGN 8,B04.50
B - 0237008278
AR
BAecess Bank
—
=
0 1ANE BOND DOE
o
) 2000
ld}] - Enjoy

Confirm the transaction details
and click Confirm to proceed



Transfers

Transfer to other banks

Enter

1
Enter your transaction PIN and Transaction “
click GO to proceed o ?

.




Transfers

Transfer to other banks

Download Receipt for Transfer
Wo like to d ad receipt fi t




Transfers

Transfer to other banks




Transfers

Transfer to other banks

Transaction Receipt

Transaction Successful
Amount: 2,000.00 Naira
Sender Name's: Akinwunmi Olaoluwani
Sender's Account Number: 1100001350
Recipient's Name: JANE BOND DOE
Recipient's Bank: Access Bank
Recipient's Account Number: 0237008278
Remark: Enjoy
Reference ID: 000135231091

Transaction Date: 20-May-2022 08:33:33



Transfers

Transfer within my bank

= B
L :2Tran5fers

B s

P S l_T

-

@o®u D
r

Click here to Transfer
with your Bank



Transfers

Transfer within my bank

HNAVIGATION | |

o @ ¥

TRANSFER WITHIN MY BANK

BANK MFB

¢ M

HO

@o®

Enter Beneficiary
account number and [ e |
Click Next to Proceed



Transfers

Transfer within my bank

NAVIGATION (=) = 2 18] ()

W vashboard TRAMSFER WITHIN MY BANK

No0oO01367

John-King Unwana

M v

Pow

Enter amount and other transaction [ hew |
details and Click Next to Proceed



Transfers

Transfer within my bank

MAVIGATION (=) |E| |\EJ |\§J [EJ
W vashboard TRANSFER WITHIN MY BANK
B -

Akinwunmi Olacluwani/TI00001350 - NGM 506,169.00

: . .
E NooooN367
AP Savings and Depasits John-King Unwana
S e

20,000.00

Stipend

Confirm transaction details and
click Confirm to Proceed



Transfers

Transfer within my bank

Enter your PIN and Click e
OK to Proceed PN




Transfers

Transfer within my bank

Download Receipt for Transfer

transfer
‘ -




Transfers

Transfer within my bank




Transfers

Transfer within my bank

Transaction Receipt

Transaction Successful

Armount:

Sender Name's:

Sender's Account Number:
Recipient's Name:

Recipient's Bank:

Recipient's Account Number:

Remark:
Reference ID:

Transaction Date:

5,000.00 Naira

Akinwunmi Olacluwani

1100001350

John-King Unwana

NNEW MFB

1100001367

Test Transfer
27a41969-74ea-4df4-9eea-d197b2784 571

25-Jul-2022 23:20:03



Fund Account

1 [0 ¥

w ok

@

Click Here to access the
Fund Account Menu

| @8 i

@

@@ E e

FUND MY ACCOUNT



Fund Account

Fund with QuickTeller

®

FUND MY ACCOUNT

o [ ¥

| I
A

Click here to Proceed to Fund
Account with QuickTeller

| @ B 1t ¢ m W bk

@



Fund Account

Fund with QuickTeller

HAVICATION @

@@ E e

FUND WITH QUICKTELLER

Ll Adrtirre Top Ug Click on the button below to go to QuickTeller's website where you will fund your account with your card.
- You can alse copy this URL, open another browser tab and paste the URL in the address bar: https:/fwww.quickteller.com/nnewmfb
amn Benehciary Managesmer

Remember to refresh your dashboard when you are done funding your account on QuickTeller, to see the changes.

-

= R Goto QuickTeller
AP Eanyings aned Deposi

d— 1

e

Click here to Proceed to
the QuickTeller Page



Fund Account

Fund with QuickTeller

Quickteller Paypoint

QUItheuer 7. ‘ Login

oo [}
e Quickteller 7

Dashboard Business

]

&

Buy Airtime &
Data

Email or Mobile Number

®

Send &
Receive Money

Account Number

il
1

Pay Bills
ATM Cods 04289501 | USSD Code *723%04389501*Amount#

Amount

services s Enter Details
Click Continue to

proceed and follow
the flow to the end to
complete transaction

Ava Vamna



Fund Account

Fund with ATM Card
&)
L FUND MY ACCOUNT
. A
E == Click here to Fund account

with your ATM Card

w bk
7

] @ B It 3 0

@



Fund Account

Fund with ATM Card
B @
B ar FUND WITH CARD
=]
0 — Click here to add a new Card
. —+
=]
E



Fund Account

Fund with ATM card

® @EOE

i ar ENTER FUNDING DETAILS

W koo

¢ m

] © B U

@

Complete the Card details
ﬂ and click Next to Proceed



Fund Account

Fund with ATM card

X
' -
MAVIGATION E] L . - @
[, g ‘ ) E_ 4DING DETAILS
B
_— Save card?
- Card «+++2888 12/28
- 6 3 8
. . Mo thanks

Qe ? / ] Input your Pin and Click “
e < - 2 Fund my Account to Proceed
S = 5 GO

@ armplaintsFeedback Fund my Account



Fund Account

Fund with ATM card

ankOneMobile:Ac... EJf Bankone Bill tking S... E The Top Four Cance.. @ Aromatics Canada |...
. ibank.mybankone.com says I

Navigate to the URL below to complete your payment. (Ref:
Qaar9mxmw7bezsw)

ENTER FUNDING DETA

Click Ok to Proceed

2 7 S
4 9 5
3 O 8
- 1 GO

€) Fund my Account



Fund Account

Fund with ATM card

BANK AUTHORIZAT

Click the link below to authorize the transaction.

https:/standard.paystack.co/charge/auth/374e801hlnapeQeact4

Please refresh your browser when you've authorized the payment on your bank's website to see the changes.

Click the link to authorize the
transaction and Proceed




Fund Account

Fund with ATM card

Standard
Chartered N

VISA

Please enter the One-Time Password sent to your registered
contact details - (###)-##-4540, M E@GMAIL.COM

Transaction Details

Merchant:

Amount:

Card Number:
One-Time Password:

Paystack
NGN 101.53
T Ty

UFB

By submitting your OTP, you agrea.and-actept the 3D Secure Term
Conditions.

Terms & Conditions | FAQs | Contact Us Cancel




Loan Management

m>
. L o

Loar‘l Management

@@ E e

LOAN MANAGEMENT

w koo

=] W

III®

Click here to View the Loan Management Menu

MO SRS

@



Loan Management

Loan request

=)
o B LOAN MANAGEMENT
aaaaaaaaaaaa
| — - |
ag| ®-
- = d =
Al
=
n r

Click here to Make a Loan Request

@



Loan Management

Loan request

®

LOAN APPLICATION

mD ¥ :
S =

Q0000

W koo

] @& B It 3 0O

ﬂ Fill in the Loan Application
Details, Select Choice Account
and Click Next to Proceed

@



Loan Management

Loan request

® (=)
W ocoiboed T SELECT LOAN PRODUCT
. S aress st Click here to select Loan Product

-

g

Al o,

D .



Loan Management

Loan request

MNAWIGATIN E]

LOAN APPLICATION

o [ F

000

L

| @ B It 3 0

@

Bank in the Box Loan

]
Review, Input PIN and
Click Submit to Proceed



Loan Management

View Loan Status

®

L i LOAN MANAGEMENT

o
®

aaaaaaaaaaaaaa

III®

@8E i ymuwhk o

Click here to View your Loan Status



Loan Management

View Loan Status

. LOAN STATUS

TRANSACTION HISTORY

k

LOAN PRODUCT DATE LOGGED AMOUNT [M) TENURE ACCOUNT HUMBER STATUS

| |

¢ @

I

e
&%)

@



Loan Management

View Loan History

®

L i LOAN MANAGEMENT

o
®

aaaaaaaaaaaaaa

B it o mw ko

Click here to View your Loan History



Loan Management

View Loan History

LOAN HISTORY

LOAN HISTORY

S/H CREATION "DATE

{ “; ]
\/_/0.'

AMOUNT [N}

TENURE [IN DAYS])

ACCOUNT NUMBER

OUTSTANDING AMOUNT

TENURE DAYS LEFT

ETATUS



Complaints/Feedback

®

COMPLAINTS/FEEDBACK

Complaints.-’Feedback

W ko @M ¥ :
I o o

@ B It ¢ O

Click here to View
Complaints/Feedback Menu

@



Complaints/Feedback

Log complaints

®

L

B @ complaintsiFes dback

| & B It ¢, @m w k

Click here to Submit your
R — Complaints/Feedback

cccccccccc /FEEDBACK



Complaints/Feedback

Log complaints

®

L i LOG COMPLAINT

Fill in your Complaints and
Click Submit to Proceed



Complaints/Feedback

)
A L COMPLAINTS /FEEDBACK
8- Comp aints/Feedback
. | | L@i
[Tr—
AP S
[ compisins/Feeuac Click here to View

Complaints/Feedback



omplaints/Feedback

MAVIGATION C]

COMPLAINTS STATUS

COMPLAINT STATUS

SN DATE LOGGED REFEREMCE ID SUBJECT DATE OF LAST UPDATE STATUS VIEW DETAILS

I

Fow)
\#6)



NAVIGATION @

Change Password

Click here to Change your Password

@)E 6 @

BANK ACCOUNT

| B AVAILABLE BALANCE CURRENT BALANCE

#6,869.00 #6,769.00
-

ACCOUNT HOLDER ACCOUNT NUMBER
- A o 1100001350 # 100,000.00 H 93131.00
= g ACCOUNT TYPE BVH
AP S, =
= Trans

und Account TRANSACTION HISTORY
REMARK DATE AMOUNT(N] LOG COMPLIANTS

@om

Enjioy
F.D. Invested IFQ 003600140500, 22 0216 A 300000 (" Log Complaint )
Payment for AERO Book-On-Hold:_ X & fri )
Allowance 2 L U r’i )
AirTime topup for 07034077311, = (Log Compiaint )

Cash Deposit{Nc.5436) by Ola 22 D4:47 Pl P

900000



Change Password

B
(2
(= Change Password
-
8-
A Click Change to Confirm
5 o Password change and Proceed
B

S
'\g\_,

@



Change Password

23.96.49.167 says

@ Your password has been changed successfully,
HAVICATION

B tocouns Change Password

@@ E e

[}
-

. Click OK to confirm
and Proceed

¢ M

I



Change Password




Change PIN

Click here to change your PIN

NAVIGATION @

BANK ACCOUNT

AVAILABLE BALANCE

CURRENT BALANCE

- §6,869.00 §6,769.00
&% y .

ACCOUNT HOLDE! ACCOUNT NUMBER
=T Akinwunmi Olacluwan ™ 100,000.00 # 93131.00

BVN

X Transke
. Fund & TRANSACTION HISTORY
Lo REMARK DATE AMOUNT(N] LOG COMPLIANTS
| Cor Fesdback Enjoy

‘900000

F.D. Invested IFO 003600140500,

Payment for AERO Book-On-Haold:_

Allowance
AirTime topup for 07034077311,

Cach Deposit{Mo.5436] by Ola




Change PIN

e S @06
B

B- Change PIN

B-

T Click to Confirm and

= Change your PIN

n F

.@.

@



Change

MNAVIGATION @

PIN

B zccouns Change PIN

L O

It

aow

23.96.49.167 says

Your PIN has been changed successfully,

Click OK to Confirm
and Proceed

PEE6



Forgot PIN

Click here to Change your PIN

NAVIGATION @

BANK ACCOUNT

- ¥ 6,869.00 %6.769.00 '

ACCOUNT NUMBER

R oluwan #100,000.00 93131.00
B - BYN
- 5
2 Transte
= o oo TRANSACTION HISTORY
Licirs Marigernent REMARK DATE AMOUNT(H] LOG COMPLIANTS
= Fesdback @ Enjoy
@ F.0 Invested IFO 003600140500.
@ Payrmen r AERD Book-On-Hold:_.
@ Allowance
@. AirTime topup for 07034077311
@ Cash Deposit{No.5436) by Ola , 2 V7 Pl If" Y
- \ J
o
z



Forgot PIN

=z
E
F

@@ E e

Forgot Transaction PIN

o [0 ¥

: M w k

| @ B i

@

Click Next to Confirm
and Proceed



Log Out

NAVIGATION E]

Click here to Log Out

BANK ACCOUNT

- L AVAILABLE BALANCE

- 6,869.00

ACCOUNT HOLDER

CURRENT BALANCE

¥ 6,769.00

ACCOUNT NUMBER

- Alkinwunmi O ; N100,000.00 N93131.00
ACCOUNT TYPE BVN
sl Dy
hralh
TRANSACTION HISTORY
REMARK DATE AMOUNT(N) LOG COMPLIANTS

Enjoy

F.D. Invested IFO 003600140500.

Allowance
AirTime topup for 0703407731

Cash Deposit{Mo.543€) by Ola

‘900000

Payment for AERO Book-On-Haold:_




Log Out

r security further




To unlock a profile on BankOne

# Core Banking

F; chAzure
™ Bills Payments and Transfars

® CreditClub
<l . Digit=l Banking

ala

ajafa
\/

o | & ome-Hyamarea |

Core Banking

= Accounting Management

Account Categories

This section allows you to ssarch, view,
add and modify Account Categories in
the systam

Fixed Assets
This section allows you to ssarch, view
and modify Fixed Assets in the system

= Account Lien Management

View Lien on Accounts:

This section allows you search, view
and modify detzils of lien on accounts

= Account Officer Management

Account Officer Batch Creation
Upload
For creating Account Officers in Babches

= AutoChek Management

N

AutoChek Configuration

This section allows you to s=e the aute
check configuration

AuteChek Loans

This section allows you to see the aube
check loan offers

GL Accounts

This section allows you to search, view,
add and medify GL Accounts in the
system

Amaortizations List

This section allows you to search, view
and modify Prepayment Amortizations

in the system

Batch Lien Placement

This section allows you to place Batch
Lien on accounts

Account Officers

This section allows you search, view
and modify details of Account Officers

AutoChek Disbursement Requests

Thizs section allows you to see the auto
chack requests

GL Accounts By Branch

This saction allows you to ssarch, view,
add and modify GL Accounts in the
system

AutoChek Loan Offer

This saction allows you to sze the auts
check loan offers




To unlock a profile on BankOne

Go to Digital Banking - Customer Profile Management - View All Profiles

i

AlA|A|A

r

" Correspondent Banking
& Credit Assessment

= Digital Banking

= — Customer Profile Management
=] view All Profiles

el ] Customer Interaction Managemps

4 |__)Card Setup

# [ Institution Management

H [ |Reports

® Bills Payments and Transfers

ala

Core Banking

|2 Accounting Management

Account Categories

This saction allows you to ssarch, view,
add and modify Account Categories in
the system

Fixed Assets
This saction allows you to szarch, view
and modify Fixed Assets in the system

Account Lien Management

View Lien on Acoounts

This saction allows you ssarch, view
and modify details of lien on accounts

= Account Officer Management

Account Officer Batch Creation
Upload
For creating Account Officers in Bakches

= AutoChek Management

)

AutoChek Configuration

This saction allows you to see the auto
chack configuration

AutoChek Loans

This saction allows you to sze the auts
check loan offers

GL Accounts

This section allows you to search, view,
add and medify GL Accounts in the
system

Amortizations List

This section allows you to search, view
and medify Prepayment Amortizations
in the system

Batch Lien Placement

This section allows you to place Batch
Lien on accounts

Account Officers

Thizs section allows you search, view
and modify details of Account Officars

AutoChek Disbursement Requests

This section allows you to see the auto
chack requests

GL Accounts By Branch

This section allows you to ssarch, view,
add and modify GL Accounts in the
system

AutoChek Loan Offer

This section allows you to sze the auto
check loan offers



To unlock a profile on BankOne

_ H 4% Home - My Home Page || {3 Home - Remote View W| = Digital Banking - View All Profiles %
Quick Find
#8 Search
& Core Banking L2
Last Name: First Name: CustomerID:
2\ Card Management L3
§ Mobile 3 Phone Number: Lock Status: UserName:
@ SBills Payments and Transfers 4] EmailAddress: Account Number:
1 i L3
B Correspondent Banking A Search D Resat
& Credit Assessment "
@ CreditClub edl 2 customer Profile
E ital Banking = | Page 1 of 1 | | P ‘ @ To Excel Displaying 1 - 8
= j%.lstomer Profile Management Last Name First Name Phone Number Status Profile Creation Date  BVN Customer ID Email Address Account Number
=| View All Profiles
= : 1 | OFOEGBU UGOCHUKWU VALE... 08115469079 Unlocked 6/26/2019 3:52:37 ... 003865 ofoegbuv@agmail.com 1100038657 = View Deta
4 [ Customer Interaction Management
# [_) Card Setup 2  Hunter 08187359398 Unlocked 7/5/2019 2:34:33 PM 000022 sholahuntershola9... 1100000227 l: View Deta
4 (] Institution Management 3 OFOEGBU UGOCHUKWU 08115469079 Unlocked 8/9/2019 5:43:44 PM 003958 ofoegbuv@gmail.com 1100039582 £ View Deta
4| ) Reports
JRep 4 ofoegbu ugo 08115469079 Unlocked . 8/14/2019 7:49:33 ... 003959 ofoegbuv@gmail.com 1100039599 lj View Deta
5 | testing test N8NA4154834 Locked 8/15/2019 7:28:19 ... 003960 ihedibamoses@gm... 1100039609 lj View Deta
o ORESANYA OYINLADE ADETAYO 08034248950 Locked 8/29/2019 10:24:2... 003970 mudimukoro@gmai... 1100039702 lf_, Mowoata
7  Links Uchendu 09087656344 Unlocked 10/24/2019 5:24:2... 004028 abc@yahoo.com 1100040287 lj View Deata

8  agh ggh 09095549305 Locked 11/12/2019 4:38:4... 004069 e@agm.com 1100040696 lj View Deta



To unlock a profile on B

Quick Find

|

#8 Search

.ﬂ

T Favorites
Last Name:

& Core Banking

Phone Number:

II

%" Card Management
EmailAddress:

A

E Mobile
= SwitchAzure

FETECRTIT ] i i Ve e

@ Bills Payments and Transfers L3
@2 Correspondent Banking el 2 customer Profile
& Credit Assessment gl Page 1 of 1
® CreditClub adl Last Name First Ng
% Digital Banking il 1 OFOEGBU UGOCH
=l ) Customer Profile Management 2 Hunter
=] View All Profiles
- ) 3 | OFOEGBU UGOCH
# || Customer Interaction Management
&) Card Setup 4 ofoegbu ugo
# | )MFB Details Management 53  testing test
3 [JReports 6 ORESANYA OYINU/
7 | Links Ucheng
8 ggh ggh

ankOne

First Name:
Lock Status:

Account Number:

CustomerID:

UserName:

Institution Details

LastName: agh

FirstName: ggh
CustomerID: 004069
DeviceIMENumber:

Email Address: e@gm.com
BVN:

PhoneNumber: 09095549305
Status:

List of Accounts:

Last login date:

AccountNumber:

DateofBirth:
LockStatus:

Profile creation
date:

UserName:
Daily Limit:

Transfer Limit:

'?d Unlock

11/12/2019 4:38:48 PM
1100040696

Locked
11/12/2019 4:38:48 PM

jhh
7500000
300000

Ubdate Transfer Limit E View Login History

Address Account Nurr
buv@gmail.com 1100038657
nunter.shola9... 1100000227
buv@gmail.com 1100039582
buv@gmail.com 1100039599
amoses@gm... 1100039609
mukoro@gmai... 1100039702
yahoo.com 1100040287
n.com 1100040696




To update transfer limit

R | ove - e vse | I L R
Quick Find
&8 Search

Last Name: First Name: CustomerID:

¢~ Core Banking
Phone Number: Lock Status: UserName:

§ Mobile Ll EmailAddress: Account Number:

% SwitchAzure L3

Institution Details X
@ Bills Payments and Transfers -
¥ Correspondent Banking bl | 2. Customer Profile LastName: ggh Last login date:  11/12/2019 4:38:48 PM
& Credit Assessment g3 Page 1 of 1 FirstName: ggh AccountNumber: 1100040696
@ CreditClub - Last Name First N CustomerID: 30436q DateofBirth: Address Account Nur
% Digital Banking bl 1 OFOEGBU ucocH | DeviceIMENumber: LockStatus: Locked buv@gmail.com 1100038657
= Customer Profile Management 2 Hunter Email Address: e@gm.com Profile creation 11/12/2019 4:38:48 PM hunter.sholad... 1100000227
=] View All Profiles . date: :
— : 3 | OFOEGBU UGOCH || BVN: . buv@gmail.com 1100039582
# ] Customer Interaction Management UserName: jhh
2 4  ofoegbu ugo PhoneNumber: 09095549305 buv@gmail.com 1100039599
8 Card Setup g B Daily Limit: 7500000 =
# ] MFB Details Management 5  testing test Status: amoses@gm... 1100039609
. A Reports Transfer Limit: 300000
A _1Rep 6 ORESANYA OYINLA List of Accounts: mukoro@gmai... 1100039702
7 | Links Ucheng yahoo.com 1100040287
8 ggh ggh Ed Unlock Update Transfer Limit )| £°d View Login History | [-COM 1100040696




To update transfer [imit

rofile

1

of 1

First M:
UGOCH

UGOCH

ugo

Lock Status:

Account Number:

Institution Details

LastNa Set Transfer Limit Customer
FirstNa

Custory et Transfer Limit

Devicel | Daily Limit: 7500000
=Mall A ransfer Limit: | 300000
BVN:

Phone

Status:

Iranster Limit:

List of Accounts:

Unlock

Juooog

Update Transfer Limit

UserMame:

View Login History

COIT

com

CON

Save

L
laan

nukoro@gmai...

Yanoo.Coim

I=
M
Lo

1104
1101
1100
1104
1101
1100
1101

N.CoIm

1100




To view customer complaints/feedbac

i | TSI 0 otk Ve ot e *
Quick Find
#8 Search
) Subject: Customer Account Status: All
&> Core Banking T Number-
Customer ID:
2 Card Management L3 Customer Phone
g Mobile - s fte ID:
% SwitchAzure L3
@ Bills Payments and Transfers 2
B Correspondent Banking o . Logged Cases
& Credit Assessment . | Page 1 of2| b bl| @ | %) To bxcel
L Subject Date Logged Customer Phone Number Customer Name Status
- Digital Banking 1 checking 13-Sep-2019 12-35-54 08064154834 test testing Processing
# (] Customer Profile Management 2 thecking 13-Sep-2019 01-05-48 08064154834 test testing Processing
3 r_j Customer Interaction Management ) . . )
testing subject 13-Sep-2019 03-01-41 08064154834 test testing Processing

=] Publish Notification
E View Logged Cases 4+ Feedback

# | ] Card Setup 5 Feedback



To view customer complaints/feedback

[ NIl el
Quick Find

&8 Search
s Favorites
Subject:

3

% Card Management

®
g
g
=
@
Bl

A

E Mobile

.ﬂ

= SwitchAzure

@ Bills Payments and Transfers

]
S
!
&
g
g‘.
L=}
A| A

" Logged Cases

& Credit Assessment o] | Page 1 of2| b M| &
CreditClub ol Subject
= Digital Banking = 1 checking
# () Customer Profile Management checking

—) Customer Interaction Management
I ) . ) ¢ testing subject
= Publish Notification
=] View Logged Cases Feedback

e S U S - - u '

[ S 7S R 8 |

| @ To Excel

Date Logged

13-Sep-2019 12-35-54
13-Sep-2019 01-05-48
13-Sep-2019 03-01-41

Customer Account
Number:

Customer Phone
Number:

Customer Phone Number
08064154834
08064154834
08064154834

Customer Name
test testing
test testing

test testing

Status: All
Customer ID:

ID:

Status
Processing
Processing

Processing

L, Search & Reset

Displaying 1 - 10 of

5 View Details
E View Details
[ View Details
@ View Details

p— -~ .



To view customer complaints/feedback

Juick Find
E8 Search

.ﬂ

Favorites
Subject:

|

2 Core Banking
% Card Management

B Mobile

= SwitchAzure

E |

2 Bills Payments and Transfers

m Correspondent Banking Logged Cases

Credit Assessment Page |1 of2| b Pl
® CreditClub Subject
ital Banking - 1 checking
 [_] Customer Profile Management 2 checking
—) Customer Interaction Management
1 . . ) g 3 | testing subject
=] Publish Notification
=] View Logged Cases 4 Feedback
g ) Card Setup 5 Feadback
2] _j IMFB Details Management 6 Testing
g ) Reports
7  Subject
8

10

iy [T ot i o s ©

Custnmear Acconint

Details
Case Information
Subject: testing subject
Initial Message: nfndfdjfdf
Date Logged: 13-Sep-2019 03-01-41
Status: Processing

Reference ID: 6764dd3c-e0660-4a95-90e0-263416605022

Customer Information

Customer Name: test testing Customer ID:

Customer Phone 08064154834
number:

Feedback Messages

Note:

003960

Ctatiig:

Edit Case

Search

Display



To view customer complaints/feedback

Custnmer Accnnint ~tatne-
Details

Subject: testing subjeet
InitiaLMestage: nfndfdjfdf
tdit Case b
of 2 Update Case

Status: Processing| N

Note: Open
Pending
Processing

Closed



To view customer complaints/feedback

Ctatue-

Customar Accnnnt

Details

testing subject
nfndfdjfdf

Subject:

Initial Message:

Edit Case
| W

Update Case

Status: Closed

Note:

[=] Update Case



To Create Paystack Sub Account

Go to Digital Banking — Card Setup — Setup MFB PayStack SubAccount

Suick Find

m ‘ Q Home - My Home Page || | Digital Banking - View Logged Cases £3 r: Digital Banking - Setup MFB PayStack SubAccount * |/ [ Digital Banking - Transfer Limit Configuration £3

y Create Paystack Sub Account
(s Favorites

# Core Banking Banks: —-select--

LEIE

%) Card Management Account Number:

_|.‘

E Mobile

=

% Bills Payments and Transfers

uEIE

B Correspondent Banking

€ Credit Assessment

® CreditClub

m Al A

= Digital Banking

d C_‘j Customer Profile Management

H :l Customer Interaction Management

J{ 7 Card Setup
=] Setup MFB PayStack SubAccount
=] View MFB PayStack Account

J () MFB Details Management

B{__J epu




To View MFB PayStack Account

Go to Digital Banking — Card Setup — View MFB PayStack Account

H Q Home - My Home Page ][ | - Digital Banking - View Logged Cases 33][ ' - Digital Banking - Setup MFB PayStack SubAccount 331 r: Digital Banking - View MFB Pa

Account Information

Quick Find

4

< Vorite .
» - = Account Details

-

% Core Banki
¢% Core Banking Account Name:

o
3 Card Management Account Numbe

LI

E Mobile

@ Bills Payments and Transfers

Bank Code: 044

+

Bank Name: Access Bank

A4

B Correspondent Banking
& Credit Assessment

@2 CreditClub

VA A

f: Digital Banking
# [_] Customer Profile Management
+ [__qustomer Interaction Management
=5 Card Setup
=] Setup MFB PayStack SubAccount
=] View MFB PayStack Account
# [_]MFB Details Management
+ () Reports




To view transaction reports

m |ﬁ Home - My Home Page | r: Digital Banking - View Transfer Within Bank Report *

B Search =
& Core Banking
From Account Status:
3 Card Management Numnber-
J Amount:
i Mobile Referance
 BilsP = and Transh HNumber: Beneficiary Mame:
STAN:

B Corespondent Banking
£ Credit Assessment
 CredtCiub

I Digital Banking gl . Transfer Within Bank Reports

A ) Customer Profile Managemeant

# [) Customer Interaction Management | Page |1 of 0| | & | &) To Excel No data to display
4 [[)Card Setup From Account Number Amiount Reference Number Status Transaction Date Eensficiary Names Remarks

S Institution Management

5 £5Reports There are no Transfer Within Bank Reports to display

=] View Motification Repart

=] View Transfer to self Report

=] View Transfer Within Bank Report
=] iew Transfer To Other Banks Repd
=] View Airtime Top Up Report

=] View Bills Payment Report

=] View Card Requests Report



No digital banking

C S (o o | i v e v ks [

- User Role Search
¢ Core Banking

E Mobi

.,q

Mame: Status: —All-

a

e+

= Ban

i Home -

Alala

| User Roles List
4 4 [pagefz Jofz| » »l | &2

Name Scope Desacription

14 A TELLER Branch

EIE

In charge of cash withdrawals and cash deposits

12 Super Admin Global The role for system administration and managemeant

4 ) Approval Management

4 [_JAudit Trail Management

4 [ Institution Management

4 [ Biling Management

4 [_)Branch Management

4 [ Case Management

4 [ CRM Management

4 [_JChanga Release Management
o =1 ;i

saagament

4 [ Reporis Management
= = User Role Management
=] User Roles

4 [ User Management
4 [ Token Management
Seiiling
H [ System Access Mansgement
4 [ Virtual Airtime
H [ Us=d Session Management
4 [ ] Survey Management
4 [ Maonitor Management

=] Remate View

W

Scope:

—All- v

(s | (e |

Displaying 11 - 12 of 12
Status

[¥] X view Details
1] L: View Details



No digital banking

¢ Core Banking

.,1

3 Card Management

® Bills Paymenits and Transfers
B Cosrespondent Banking

£ Credit Assessment

® CreditClub

|

i Home
4 [ Approval Management
4 [ Audit Trail Management
4 [ Institution Management
4 [ Billing Managemeni
4 () Branch Managemsant
4 [ Case Management
4 [_JCRM Management
H [ Change Releaze Managemant
4 [ Motification Board Management
4 [_JReports Management
=+ User Raole Management

=] User Roles

4 [ User Management
4 () Token Management
4 [_]Billing
H [ System Access Management
4 [ Virtual Aiftime
4 [ Ussd Session Management
4 () Survey Management
4 [ Monitor Management

|=]) Remate View

T < ey e et v i i s g

-, User Role Search

MName:

| uUser Roles List

[}

4 Pageof?_ ok 2

Mame Scope
TELLER Branch
Super Admin Global

Status: -4l

Description
In charge of cash withdrawals and cash deposits

The role for system administration and management

»

Scope:

—All-

Status

EE

[ osmaren | [ e |

Displaying 11 - 12 of 12

L;: View Details
I_:uj Wiew Datails



To add Digital Banking

UserRole Details

General Information

Mamns: Super Admin
Descripkion: The role for system administration and
management
Scope: Global
Status: Active
=] Virtual Card Transfer -
Digital Banking

= MadifyProfileStatus

= PublishMotification

=] ReSyncinstitusioninMermany
= View Airtime TopUp Repons
= view Bills Payrment Regports
=]
= Vizw Transfer to other banks Reports

iew Card Request Reports

=] View Transfer to s=if Reports

= view Transfer within bank Reports
= iewMuotifi
= ViswMetificationReporns -

[ St ][ oisatie |




To add Digital Banking

UserRole Details

General Information

Mame: Super Admin

Dzecription: The role for system administration and
rmanagsment

Scope: Global v

Nigical Banking
=1 ModifyPrafilsStatus
=10 Publishilcification
=& ReSyncinstiutieninMzmary
=1 \fiew sistime TopUp Reports
=11 iew AN Funcsions
=] iew Bills Payment Reports
= [ Wiew Card Request Reports
jl_ ‘fiew Transfer to other banks Reports
=1 \ew Transfer to seff Reporis
=] \iew Transfier within bank Reports
= C WiswloggedCazes
=] &l ViewNotificationReports

[=update



To add Digital B

anking

| UserRaole Details

General Information

Mame: Super Admin
Description: The role for system administration and
management
Scope: Glohal o
Digital Banking -

=& ModifyFrofileStaius

=18 Pubiishiciification

=] & ReSyneinstifution ndemary

=&l \fi=w Aitime TopUp Reports

=16 \fizw 2 Functions

=184 \fizw Eills Fayment Reporis

=% \i=zw Card Reguest Reports

:_‘| ‘fiew Transfer to other banks Reports
g \fiew Transfer to self Reponts
:_‘| \fiew Transfer within bank Reports
=18 viswloggedCases

=188 iewhlotificationRegorts



