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A Digital Bank

GET STARTED

Powered by: BankOne
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BaN f Service Overview

Service Definition

A Mobile Banking service that allows
customers to access their account on the
go and make transactions at their
convenience. This mobile Banking
software installed on mobile phones
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Service Features

Transfers
Bills Payment
Balance Eaniry A Digital Bank

PIN Change/Reset

Mini Statement

GET STARTED

Add Beneficiary
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— Welcome to
% Microfinance Bank
- Mobile

Continue with Sscount Number

Create an Account

Setup Account
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Account Validation

Enter your account
NnumMmber for verification

Account Number
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Account Number validated

etukessien akaninyene -- Your
Account has been successfully
validated.

Take me to Login
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Welcome back!

Forgot Password?



Setup/Account opening for new
customers
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Welcome to
Microfinance Bank
Mobile

Continue with Account Number

Create an Account
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Create Account

Enter your BVN number
we will send you OTP to verify

Enter your BVN

o/
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Terms and Conditions

The Bank shall, in addition to any
right of set off or similar right
prescribed by law, is entitled,
without notice, to combine and
consolidate all or any of my/our or
Accounts with the Bank (without
any liabilities to the Bank) and/or to
set off or transfer any or all amounts
owed by me/us or either of us or a
related party to the Bank against
any and all money which the Bank
may hold for my/our account or any
other credit be it cash, cheques,
valuables deposits securities
negotiable instruments or other
assets belonging to me/us whether
held on the current or deposit
account or otherwise and whether
in Naira or any other currency
(hereinafter referred to as "foreign
currency")

The Bank shall be entitled to retain
and not repa ymount

Accept and Continue

e ———




Setup/Account opening for new

customers
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— Create Account

Step1of 4

MUHAMMAD

AZEEZAT

OMOBOLANLE

07062768222

Continue
g ———
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— Create Account

Step 2 of 4

11/07/1994




Setup/Account opening for
nhew customers
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é— Create Account

Create Account

Step 3 of 4

&

Upload your Image

Step 4 of 4

.
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Upload your Signature
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Welcome back!
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Forgot Password?

Forgot Password
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Forgot Password

Enter your Username below, we
will send you OTP

ername



Forgot Password
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&— Forgot Password

Enter the OTP we sent you and a
new password below

OTP Sent

A Password reset code has been
sent to email/mobile number

Reset Password




Homepage, Profile
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Dashboard

Current Balance
N9.40
Account

1100012696

Ledger Balance
N751.40
Account Type

SAVINGS ACCOUNT

Q My Profile

Number

Transfers

BVN: 22252750100

Fund My Account
TRANSACTION HISTORY

%)
E] Pay Bills
Aug 20, 2019 11:06 PM s
TESTING @ S
Buy Airtime
Aug 20, 2019 09:18 AM
ANOTHER TEST oa @ FAQ
Aug 19, 2019 06:45 PM =00 ) complaints/Feedback
NO TEST
Aug 07, 2019 08:22 PM 00 [_T_] About TCF Mobile
NO TEST
Tap on > Logout
Aug 07, 2019 06:25 .
AIRTIME TOPUP F proflle
Aug 06, 2019 04:58 PM 00
AIRTIME TOPUP FOR ... ’
{3 & o] A

Transfer Pay Bills Top Up Profile




Profile Management

Change Passwor\

Change Transaction Pin
Reset Transaction Pin

Beneficiary Management

Change Password
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< Change Password

Change P& sword
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Password Changed

Password Changed Successfully.
You will be logged out as soon as
you press ok

32% &

Change Password
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Welcome back!

Forgot Password?
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Profile Management

Change Password

Change Transactien.Pin

Reset Transaction Pin

Beneficiary Management

Change Transaction
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Change Transaction Pin

P
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PIN Changed

Transaction PIN Changed
Successfully. You will be logged

out as soon as you press ok
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Change Transaction Pin
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Welcome back!

Forgot Password?
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Profile Management

Change Password

Change Transaction Pin

Reset Transaction P

Beneficiary Management

Reset Transaction Pin

Reset Transaction Pin
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OTP Sent

A PIN reset code has been sent to
email/mobile number

Reset Transaction Pin
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<« Reset Transaction Pin
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Profile Management

Change Password

Change Transaction Pin

Reset Transaction Pin

Beneficiary Mgaagement

Beneficiary Management
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Beneficiary Management

APPZONE GROUP/1100000035

Tap for more

Add Beneficiary
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Beneficiary Management

APPZONE GROUP/1100000035

Tap for more

Add BeneWmiary >

Tap on Add Beneficiary

Add Beneficiary
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e Add Beneficiary

Account Number
Nickname

Bank
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Add Beneficiary
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— Add Beneficiary Confirmation

Bank
GTB

Account Number
0019542840

Account Name

IHEDIBA, OLUNNA MOSES
Success

Nickname

Beneficiary Successfully Added

.




BANKS 1\
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Beneficiary Management

Beneficiary Management

Remove Bel ficiary

Add Beneficiary Transfer to Beneficiary

Tap on Remove
Beneficiary

Tap on “Tap for more”
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Remove Beneficiary Confirmation

Bank Name
GTB

Account Name
IHEDIBA, OLUNNA MOSES

Account Number
0019542840

Remove B&

Remove Beneficiary

Q= alal 36% &

Success

Beneficiary Removed Successfully




Beneficiary Management

APPZONE GROUP/1100000035

Tap for Ulore

Add Beneficiary

Tap on “Tap for more”

Transfer to Beneficiary
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Beneficiary Management

APPZONE GROUP/1100000035

Remove Beneficiary

Transfer to Bymeficiary

Tap on Transfer to
Beneficiary
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Transfer to Other Bank

Account Name
APPZONE GROUP

Account Number
1100000035

Amount

Remarks

NGN 8.40

SAVINGS ACCOUNT/T100012696

1of1

Transfer to Beneficiary
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Transfer from Beneficiary
Confirmation

FROM ACCOUNT

NGN 8.40

SAVINGS ACCOUNT/T100012696

Beneficiary Account Number
1100000035

Beneficiary Bank
TCF Bank

Beneficiary Account Name
APPZONE GROUP

1.00

AMOUNT
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REMARKS

< ou d/J'
-~ A
)



Transfer to Beneficiary

Success
Enter Transaction PIN Transaction was successful

Pin

Input the Transaction Pin
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@ &« Account Management

View Transactions \ >

N751.40
Numbé Account Typse

17012696 SAVINGS AT ZOUNT

N9.40

Account

BVN: 22252750100

TRANSACTION HISTORY

Aug 20, 2019 11:06 PM

TESTING =00
Aug 20, 2019 09:18 AM 00
ANOTHER TEST
Aug 19, 2019 06:45 PM
NO TEST =P
Aug 07, 2019 08:22 PM - 00
NO TEST :
Tap on View
Aug 07, 2019 06:25 PM - 00 Transac“ons
AIRTIME TOPUP FOR ...
Aug 06, 2019 04:58 PM 00
AIRTIME TOPUP FOR ... k
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Transfer Pay Bills Top Up Profile (oud,
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View Transaction Report
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— Mini Statement View Transactions

Fror

< ‘ d‘c;'/*m m/yyyy - \
<«

Account Number

= Sate To Date From
| dd/mm/yyyy 16/08/2019

Date To
23/08/2019

N 1.00
8/23/2019 10:29:31 AM

Ref: A1908220041
Remarks: hi

N 1.00
8/22/2019 2:49:26 PM

Ref: A1908220022
Remarks: testing




Tap on the menu
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Current Balance Ledger Balance
N9.40 N751.40
Account Number Account Type

1100012696 SAVINGS ACCOUNT

BVN: 22252750100

TRANSACTION HISTORY

Aug 20, 2019 11:06 PM

TESTING =9
Aug 20, 2019 09:18 AM 00
ANOTHER TEST
Aug 19, 2019 06:45 PM
NO TEST =g
Aug 07, 2019 08:22 PM
N -00
NO TEST
Aug 07, 2019 06:25 PM 00
AIRTIME TOPUP FOR ... :
Aug 06, 2019 04:58 PM 00
AIRTIME TOPUP FOR ... ‘
{3 =] = =
Transfer Pay Bills Top Up Profile
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Make a Transfer
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Dashboard

My Profile Tap on TranSfeI’S

Tra nsfers/

Fund My Account
Pay Bills

Buy Airtime

FAQ
Complaints/Feedback
About TCF Mobile

Log Out
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Send Money

Transfer to Beneficiary

Transfer to Self

Transfer within my Bank

Transfer to Other Banks

Transfer to self

[ . )
Transfer to Self
NGN 7.40
T — i 10f1
SAVINGS ACCOUNT/1100012696
NGN 7.40
A . 10of1
SAVINGS ACCOUNT/T100012696
Amount
Remarks
ug
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Transfer within Bank
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Transfer within my bank
Send Money

Bank Name
BANK

Account Number
Transfer to Beneficiary

Save Beneficiary

=T

Transfer to Self

Transfer within my Bank

Transfer to Other Banks
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Send Money

Transfer to Beneficiary

Transfer to Self

Transfer within my Bank

Transfer to Other Banks

13224 Gd & &= --- Q= alal 22% 8
[ . )
«— Transfer to other banks
Select Beneficiary Bank
Account Number
Save Beneficiary
Nickname
ug
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Current Balance
N9.40
Account

1100012696

Ledger Balance
N751.40
Account Type

SAVINGS ACCOUNT

Number

BVN: 22252750100

TRANSACTION HISTORY

Aug 20, 2019 11:06 PM

TESTING =g
Aug 20, 2019 09:18 AM 00
ANOTHER TEST
Aug 19, 2019 06:45 PM
NO TEST 00
Aug 07, 2019 08:22 PM
N - 00
NO TEST
Aug 07, 2019 06:25 PM 00
AIRTIME TOPUP FOR ... :
Aug 06, 2019 04:58 PM 00
AIRTIME TOPUP FOR ... :
{3 =] = A
Transfer Pay Bills Top Up Profile

Fund my Account
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Dashboard

My Profile

Transfers

Fund My Account

Pay Bills

Buy Airtime

FAQ
Complaints/Feedback
About TCF Mobile

Log Out
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Fund my Account
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X & www.quickteller.com

Old Quickteller Quickteller Paypoint

@
— Quickteller

Quicktetter 7 BAN@ M F B

Enter email address
Account Number &

a3 Amount
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Current Balance
N9.40
Account

1100012696

Ledger Balance
N751.40
Account Type

SAVINGS ACCOUNT

Number

BVN: 22252750100

TRANSACTION HISTORY

Aug 20, 2019 11:06 PM

TESTING =g
Aug 20, 2019 09:18 AM 00
ANOTHER TEST
Aug 19, 2019 06:45 PM
NO TEST 00
Aug 07, 2019 08:22 PM
N - 00
NO TEST
Aug 07, 2019 06:25 PM 00
AIRTIME TOPUP FOR ... :
Aug 06, 2019 04:58 PM 00
AIRTIME TOPUP FOR ... :
{3 =] = A
Transfer Pay Bills Top Up Profile
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Bills Payment

Dashboard

My Profile

Transfers

Fund My Account

Pay Bills

Buy Airtime

FAQ
Complaints/Feedback
About TCF Mobile

Log Out
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Bills Payment
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Pay Bills
» B
o o ¥
Airlines and Hotels Blackberry Cable TV Bills
Payments
o~ =
©) T @
Donations Embassy Payments Internet Services
- , -
Select the Bills you’d like
£ G to pay and follow the
Investments and Invoice Payments Mobile Money p ro m pt
Insurance
= Nestie Y
Mobile Recharge Nestle Distributors Online Shopping
PN
—
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Dashboard
Current Balance Ledger Balance
N9.40 N751.40 My Profile
Account Number Account Type
1100012696 SAVINGS ACCOUNT

Transfers

BVN: 22252750100

Fund My Account

TRANSACTION HISTORY

D 0 J B

Pay Bills
Aug 20, 2019 11:06 PM
TéngNc =%
] Buy Airtime
Aug 20, 2019 09:18 AM
ANOTHER TEST =08 (D FAQ
Aug 19, 2019 06:45 PM =00 )} complaints/Feedback

NOFTEST

=

Aug 07, 2019 08:22 PM About TCF Mobile

NO TEST Tap Top up

B Log Out
Aug 07, 2019 06:25 PM 00
AIRTIME TOPUP FOR .. ’
Aug 06, 2019 04:58 PM 00
AIRTIME TOPUP FOR .. ’
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Transfer Pay Bills Profile
(ouad,

o
"ger'\'J

“,



«— Airtime Top Up

NGN 9.40

, I e 1of1
SAVINGS ACCOUNT/1100012696

Network Provider

Phone Number

Amount

L/

Buy Airtime

Fill the details in the selected
boxes, tap and next and
follow the prompt
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BANIG Loan Manhagement
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Loan Application

Make Loan Request

View Loan Request
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Loan Application

Make Loan Reqguest

View Loan Request

Loan Request

1:12 Gd gk - Q F . 46% 6

Select Loan
Product

&« ABESTONE LOAN
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Loan Application

Amount

200000

Tenure (in Months)

Tenure
[ ;

Select account

1100012696 ¥

Loan Request
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Loan Application

Amount

200000

Tenure (INn Months)
5

Account

1100012696

Loan Product

ABESTONE LOAN

— e

/_\-
Request Loan
e
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Dashboard

>

My Profile

Transfers

Fund My Account

Pay Bills

Buy Airtime

FAQ

Complaints/Feedback

About TCF Mobile

Log Out

Frequently Asked Questions

Get more insight

What is” Mobile? ~

Mobile is our mobile banking
application that has been specially
designed to allow customers carry out
banking transactions on the go

What type of mobile devices
support Mobile?

Mobile supports Android, Blackberry
and iOS mobile devices.

What are the benefits of

Mobile? ki
Where can | download and o
register for the service?

Are there any fees to use -

Mobile?
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Dashboard

KMy BEofile Feedback / Complaints
We did like to hear from you

Account Number

Account Name
Email Address

FAO Phone Number

Complaints/Feedback

Feedback / Complaints

8O0 B R O P B

About TCF Mobile

W

SUBMIT
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Dashboard

My Profile

Transfers

Fund My Account

Pay Bills

Buy Airtime

FAQ

Complaints/Feedback

About TCF Mobile

Log Out
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BAN@ Mobile

Next-gen banking. Banking
on the move.

VIEW LICENSES CLOSE
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Dashboard

My Profile

Transfers

Fund My Account

Pay Bills

Buy Airtime
Are you sure you want to
Logout?

FAQ

Complaints/Feedback CANCEL LOG OuUT

About TCF Mobile
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Log Out



Common Errors

Internet or Mobile banking profiles with multiple
signatories can only view transactions

Failed

You do not have access to this
functionality because of your type of
account.



Common Errors

Profile is locked, unlock profile on Bankone

Login Failed

Your profile is locked, kindly
contact the bank



Common Errors

There is no email address on the account, update the
customer information to include an email

Customer ID validation
failed

Please visit any of our
branches or call our
Business Concierge Services
on +234(0)1-2772222,
+234(0)8098044235 to
update email address.




Common Errors

The institution is low on Virtual Airtime, restock on
Bankone

Failed

Unable to complete topup at
the moment.Please contact

your institution.




