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 Service Definition
A Mobile Banking service that allows 
customers to access their account on the 
go and make transactions at their 
convenience. This mobile Banking 
software installed on mobile phones



Service Features
Transfers

Bills Payment

Balance Enquiry

PIN Change/Reset

Mini Statement

Add Beneficiary



Tap your preferred mode 

of registration, account 

number is used in this 

instance

Input the account number 

then Tap Continue



Tap on Take me to Login
Tap on Sign In after 

inputting the password









Tap on Forgot Password

Enter your username then 

tap submit



Tap on Okay

Fill in the boxes then tap 

“Reset Password”



Tap on 

profile

Tap on the menu





Log in with the new 

password





Your next transaction pin is the 

new Transaction Pin









Tap on Add Beneficiary
Fill in the details and tap 

next



Tap on Confirm if the 

details corresponds
Tap Okay



Tap on “Tap for more”
Tap on Remove 

Beneficiary



Tap on Remove 

Beneficiary
Tap Okay



Tap on “Tap for more” Tap on Transfer to 

Beneficiary



Fill in the details then tap 

Next
Tap Confirm if satisfied 

with the details displayed



Input the Transaction Pin

Tap Okay to Leave page



Tap here

Tap on View 

Transactions



Input Date from and Date 

To, to select your preferred 

date then tap Next

Scroll down for more 

transaction, then tap the 

yellow circled arrow to go 

back to dashboard



Tap on the menu

Tap on Transfers



Fill in the boxes, tap 

on Next and follow 

the prompt



Fill in the boxes, tap 

on Next and follow 

the prompt



Fill in the boxes, tap 

on Next and follow 

the prompt



Tap on the menu





Tap on the menu



Select the Bills you’d like 

to pay and follow the 

prompt



Tap on the menu

Tap Top up



Fill the details in the selected 

boxes, tap and next and 

follow the prompt





Select Loan 

Product













Internet or Mobile banking profiles with multiple 

signatories can only view transactions



Profile is locked, unlock profile on Bankone



There is no email address on the account, update the 

customer information to include an email



The institution is low on Virtual Airtime, restock on 

Bankone


